Health and Social Care Act 2008

(revised 16th December 2009)

‘The ten duties’

Compliance

e - What the registered provider will need to demonstrate
criterion

Systems to manage and monitor the prevention and control of infection. These
1 systems use risk assessments and consider how susceptible service users are and
any risks that their environment and other users may pose to them.

2 Provide and maintain a clean and appropriate environment in managed premises
that facilitates the prevention and control of infections.

Provide suitable accurate information on infections to service users and their
3 -
visitors.
a4 Provide suitable accurate information on infections to any person concerned with

providing further support or nursing/medical care in a timely fashion.

Ensure that people who have or develop an infection are identified promptly and
5 receive the appropriate treatment and care to reduce the risk of passing on the
infection to other people.

6 Ensure that all staff and those employed to provide care in all settings are fully
involved in the process of preventing and controlling infection.

7 Provide or secure adequate isolation facilities.
8 Secure adequate access to laboratory support as appropriate.
9 Have and adhere to policies, designed for the individual’s care and provider

organisations, that will help to prevent and control infections.

Ensure, so far as is reasonably practicable, that care workers are free of and are
10 protected from exposure to infections that can be caught at work and that all

staff are suitably educated in the prevention and control of infection associated
with the provision of health and social care.
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